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AMC Plan : EzHome basic

lv] Electrician Services [¢] Plumber Services  [¢] Carpenter Services

Area in Sqft Min. Visit(s) Min. AMC Pricef ) Min. Discount (%)
200 - 600 3 345 3
601 - 1200 6 690 6
1201 - 1500 2 1035 9
> 1501 12 1380 12

AMC Terminology: -

1. This AMC plan includes general services of Electrician, Plumber and Carpenter for the domestic section only.

2. A single AMC for particular service consist of upto 25 visits annually.

3. The above AMC includes 1 visit equals to 1 hour of service for every single service respectively mentioned in catalogue.
4. The Single visit by our pros would be considered as 1 hour visit in case of servicing time is less than or equal to 1 hour.

5. Additional charges would be applicable in case of extra service is required other than initial 1 hour. The extra charges would be
nominal and payable at the time of service taken.

6. Extra time will be counted and charged as set of 15 minutes after completion of 1 hour scheduled visit.

7. Additional discount of flat 10% will be offered on extra billed amount only if the servicing time is more than or equal to 2 hours in
single visit.

Benefits to AMC Customer:-

1. AMC customer will be subjected to Life time membership of ‘EzHomeServices’ as Priority Customer.

2. Life time discount (10% during AMC Active and 5% thereafter) on service charge on all Ezhome offered services to every AMC
customer.

3. Get 24x7 service on demand once the AMC has been taken.

4. Get Priority based response/resolution within 4 hours after registering any service related complaints (Maximum resolution time is
24 hours).

5. Get a Guarantee of flat 1 month on the services performed by EzHomeServices.

6. At the time of renewal of AMC (before expiration date) any unused visit will be carry forwarded. Additional bonus in percentage
(equals to no. of unused visits) against renewal price will also be rewarded.

Referral Benefits :-

AMC plan comprises of an exciting Referral Program, which offers you below Add-on services:

Service Name Price(X)* Reference(s)
Window AC (upto 2.5 tn) 49 5
Split AC (upto 2.5 tn) 49 7
Water Purifier (RO) 49 7
Refrigerator(upto 500 lItr) 49 7
Washing Machine (upto 10kg) 49 7
Chimney 49 7
Sofa Cleaning (5 Seater) 49 12

*Given references must be converted to EzHome AMC customer to get these services on listed price.
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For detailed terms and conditions please visit www.ezhomeservices.in
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